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1235:35 R42

1235:50 Unknown

1235:55 R42

1236:39 USA583

1236:54 R42

1237:00 USA583

1237:04 R42

1239:20 Unknown

1239:20 R42

1239:40 R39

1239:45 R42

1239:47 FDX3226

1239:50 UAL457

1240:11 Unknown Call

1240:18 R42

1240:32 UAL175

1240:37 R42

1240:47 R42

DRAFT TRANSCRIPT
StCTOR R42 9/11/01

That's perfect yes go ahead

Control for climb AA693

Yea AA693 is your control if you want to climb
FDX if your want to tum him too that's fine.

Center USA583 with you at level 350

I'm sorry who was that

USA583 checking in at FL350

USA583 Roger

42 - 39 see the 823 FL350 reference that guy
on left

I gave the FDX turns do what you want
reference the FOX

310

FDX226 contact New York Center on 133.47
good day

33.4 FDX3226 heavy

New York UAL 457

Sector 10 point out west of LRP 712 at FL410

Point out approved

UAL175 at FL310

UAL175 New York Center roger

USA583 New York do a favor were you asked
to look for an aircraft an American flight about
8 or 9 o'clock 10 miles south bound last altitude
290 - no one is sure where he is



1241:07 USA583 Yea we talked about him on the last frequency
WQ gpottoo him wh~n ha was 9t our ~ o'clock
position. He did appear to us to be at 290,000
feet. We're not picking him up on TeAS I'll
look again and see if we can spot him at 24.

1240:20 R42 No, it looks like they shut off their-transponder
that's why the question about it

1241 :28 UAL175 New York UAL175 Heavy

1241 :07 R42 UAL 175 go ahead

1241:32 UAL175 We figured we'd wait to go to your center. We
heard a suspicious tra~smissionon our-
departure from BOS sounds like someone'
keyed the mike and said everyone" stay in your
seats.

1241 :51 R42 O.K. I'll pass that along

1241 :56 UAL175 It cut out

1242:00 R42 IGN 93 line

1242:01 IGN Go Ahead

1242:03 R42 UAL175 just came on my frequency and he
said he heard a suspicious transmission when
they were leaving BOS everybody stay in your
seats that's what he heard as the suspicious
transmission just to let you know

12.42:50 USA583 Center where do you place him in relation to
583 now

1242:55 R42 He's off about 9 o'clock and about 20 miles
looks like he's heading southbound butthere's
no transponder no nothing and no ones talking
to him

1243:20 DAL2315 Hello New Yorl< good morning DAL2315
passing 239 for 280

1243:28 R42 DAL2315 New Yorl< Center roger



1243:32 DAL2433 new york center DAL2433 310
1243:39 R42 DAL2433 new york center roger

1243:57 USA583 center USA583

1244-:00 R42 USA583 go ahead

1244:05 USA583 J just picked up an ELTon 121.5 it was brief
but it went off

1244:09 R42 OK they said rrs confirmed believe it or not as
a thing were not sure yet so were still trying
going on another aircraft right now and there
trying to see what altitude he's at

1244:31 R42 IGN 93 line East Texas

1244:36 IGN go ahead

1244:38 R42 can you tum that DAL2433 a little bit to the
right they got that eagle flight in there the guy
at 310 that they wanted to look at this american
to see what altitude he Is at can you put him on
a 290 heading and stop the DAL1489 beneath
him

1244:51 ZBW IGN- we just put DAL2433 on you we will call him
again if we have him we will put him on a 290

1244:56 R42 I'm not talking to the delta

1244:58 ZBWIGN OK

1245:00 R42 DAL2433 new york

1245:03 DAL2433 go ahead

1245:05 R42 tum right heading of 290 vectors for traffic

1245:08 DAL2433 DAL2433 at 290 we plcked up that ELT too but
its very faint

1245:14 R42 OK make it a nice tight tum would help traffic
11 o'clock 10 miles northbound turning east\
bound at 310



1245:21 DAL2433 OK weIll make IT tight

1245:51 R42 DAL2433 thank you for the tum cleared direct
SBJ

1245:57 DAL2433 direct SBJ DAL2433

1245:59 R42 Roger

1246:14 DAL1489 new york center DAL1489 heavy out of 290 for
390

1246:18 R42 DAL683 contact new york. center on 134.32

1246:26 DAL683 134.32 thank you

1246:28 R42 UAL467 contact new york. center on 133.47

1246:31 UAL467 133.47 UAL467

1246:37 DAL1043 good morning new york DAL1043 checking in
at FL390

1246:38 R42 DAL1043 new york center roger

1247:16 R42 DAL351 contact neW york center on 134.32

1247:21 DAL351 . 134.32 DAL351

1247:26 R42 DAL1489 are you on the frequency

1247:30 DAL1489 DAL1489 out of 31 0 for 390

1247:33 R42 DAL1489 new york. center roger cleared direct
PTW

1247:47 DAL1489 direct PTW DAL1489 heavy

1247:40 R42 roger

1248:50 R42 DAL2315 contact the new york center on 134.6
have a nice day

1248:59 DAL2315 134.6 DAL2315

1249:03 R42 34.6 :3 - 4 - point 6



1249:38 USA429 USA429 leveling off at 350
1249:48 R42 I'm sorry who was that

1249:50 USA429 USA429 leveling at 350

1249:51 R42 USA429 new york center roger

1250:14 Unknown anybody know what that smoke is in lower
manhatten

1250:17 R42 I'm sorry say again

1250:19 Unknown a lot of smoke in lower manhattan

1250:22 R42 a lot of smoke in lower manhatten

1250:24 Unknown coming out of the top of the world trade center
building a major fire

1250:47 R42 and which was the one that just saw the major
fire

1250:52 DAL1489 this is DAL1489 we see lower manhatten looks
like the world trade center on fire but its hard to
tell from here

1251 :02 R42 DAL1489 roger

1251:11 DAL1489 let us know if you hear any news down there

1251:15 R42 roger

1251 :32 R42 DAL1043 cleared direct PlW

1251 :35 DAL1043 direct PTW DAL1043

1251 :43 R42 UAL175 recycle transponder squawk code
1470

1251 :53 R42 UAL175 new york

1252:09 R42 UAL175 do you read new york

1252:14 R42 DAL1489 do you read new york



1252:16 DAL1489 DAL1489 go ahead
1252:20 R42 OK just wanted to make sure you were reading

new york - united - united175 do you read
new york

1252:30 R42 IGN on the 93 line kennedy

1252:46 R42 IGN on the 93line east texas

1252:52 ZBWIGN IGN

1252:53 R42 do me a favor see if UAL175 went back to your
frequency

1252:58 ZBWIGN UAL175

1253:01 R42 yes

1253:14 ZBW IGN he's not here east texas

1253:23 R42 10 - do you see that UAL175 anywhere. and do
rne..a favor you see that target there on 3321
code at 335 climbing don't know who he is but
you got that USA 583 if you need to descend
him down you can nobody we may have a
hijack we have some problems over here right
now

1253:35 R10 oh you do

1253:37 R42 yes that may be real traffic nobody knows I
can't get a hold of UAL175 at all right now and I
don't know where he went to

1253:51 R42 UAL175 new york

1254:00 UAL583 new york 583

1254:04 R42 USA583 go ahead

1254:10 USA583 yes getting reports over the radio of a
commuter hitting the worfd trade center is that
nordo 76 still in the air



Subject: INFORl\tIATION: Partial Transcript; Aircraft
Accident; AALIIIUALI75; September 11,2001
UTC

From: Boston TRACON

To: Manager Quality Assurance Staff, ANE-505

Draft

Date: September 11, 2001

Reply to
Attn. of:

This transcription covers the Boston TRACON Lincoln position for the time period from
September 11, 2001, 11.?9 UTC, to September 11, 2001, 1225 UTe.

Agencies Making Transmissions

American Airlines 11
Boston TRACON, Lincoln
United Airlines 175

Abbreviations

AAL11
SL
UAL175

I hereby certify that the following is a true transcription of the recorded conversations
pertaining to the subject aircraft accidents involving AAL11 and UAL175:

Tracie A. Henry
Support Specialist
BostonATCT

1159
1200
1201
1202·
1203
1204
1204:48 AAL11 american eleven heavy with you passing through one zero

thousand for one four thousand



AALll1UAL175
Page 2 of3

1204:52 SL

1204:55 AALII

1206
1205:14 SL

1205:19 AALII
1206
1207
1208
1209
1210
1211
1212
1213
1214
1215
1216
1217
1217:21 UAL175

1217:24 SL

1217:28 UAL175
1218
1219
1219:09 SL

1219:13 UAL175
1220
1221
1222

american eleven heavy boston approach fly heading two seven
zero

two seventy american eleven

american eleven heavy contact boston center one three three
point four two

thirty three forty two so long american eleven

boston good morning united one seventy five heavy out of eight
thousand

united one seventy five heavy boston approach fly heading two
seven zero

two seven zero on the heading united one seventy five

united one seventy five heavy contact boston center one three
three point four two

three three four two united one seventy five heavy good day



AALllfUAL175
Page 3 0[3

1223
1224
1225

End of Transcript
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N90 TMU LOG (CONT'D)
13102 ALL OPERATIONS INTO NY METRO AIRPORTS SUSPENDED

EWR LRAC

13062 REQ PA SHUT OFF TWR ROAD. DUE TO WORLD TRADE
CENTER SITUATION. TWR OBSERVED ANOTHER ACFT FLY
INTO TRADE TO\VER.

ZDC

13422 SHUT zro OFF FOR WASH .METRO ARRIVALS AS WE ARE IN
HOLD.

2NY

12382 INFORl\1ED OF POSSIBLE IDJACK AALll FROM BOS ..LAX.
12502 INFORMED OF ANOTHER POSSIBLE HIJACK UAL175 FRO

BOS ..LAX WORKING R42.
12502 ADVISED AIRCRAFT CRASHED INTO WORLD TRADE CENTER.
13042 ADVISED SECOND AIRCRAFT CRASHED INTO WORLD TRADE

CENTER.

2IDEDESK

13002 INVESTIGATING LOSS OF COMMUNICATION AND RADAR
DATA ON AAL77 IN THE VICINITY OF YRK080010.

17002 REFERENCE 1300 ENTRY AIRCRAFT LOCATED, INFORMATION
FORWARDED TO AGLAND AAT20

zro AREA 3

12582 LOST ACFT ALL77 B7521E, IAD.l.LAX AT FL350, LOST RADAR
AND FREQ CONTACT EAST OF YRKlCO R95, AP D95/JP

20B
.

13002 NOTIFICATION OF NUMEROUS ACTS OF TERRORISM IN THE
SYSTEM, ACN.



ZOB (CONT'D)

1400Z POSSIBLE ACCIDENT, UAL 93, B757, EWR TO SFO. AGL ROC
ADVISED. AIRCRAFT LOCATION 10 NE IHD VOR,
UNCONFIRlvfED.

ZOBTMOLOG

1330Z

1335Z
1358Z
1404Z
1409Z

14482'

UAL93 REPORTED TO COMMAND CENTER WAS RTED
EWR ..LAX
UAL93 TURNING SOUTH EAST BOUND.
UAL93: LOST TRANSPONDERJPRIMARY TARGET ONLY
UAL93 CONFIRlvIED 3 HI-JACKERS ON BOARD; 2 BOMBS; BY CF
UAL93 LOST RADARlPRTh1ARY NEAR 2G9; APPEARED TO CONT
SOUTHEAST BOUND
AAL77: ZID CONFIRMS LOST RADAR AT 1256ZAT YRK080010

A90 (BOSTON TRACON)

NO ENTRIES ABOUT HDACKED AIRCRAFT

BOS (ATCT)

NO ENTRIES ABOUT HIJACKED AIRCRAFT

ZBW

1220Z AAL11 LOST TRANSPONDER, CAN NOT ESTABLISH
COl\1MUNICATIONS

1225Z BASED ON COCKPIT COMMUNICATIONS WE HAVE DECLARED
A HIJACK IS IN PROGRESS. ROC, ATCSCC, ZBW-1 NOTIFIED.



Pertinent Entries on Daily Logs

N90,09/11/01

12452 N90: RECEIVED CALL FROM 2BW OF POSSIBLE HYJACKlNG OF
AN AALll.

12502 N90: RECEIVED CALL OF POSSIBLE AIRCRAFT CRASH INTO
WORLD TRADE CENTER.

13052 N90: RECEIVED CALL OF SECOND AIRCRAFT STRIKING
WORLD TRADE CENTER. TRACKED HIlVl AT TRACON AND PUT
TAG ON HIM AS P058.

PIT ATCT

13452 ATC ZERO, BUILDING EVACUATED DUE TO POSSIBLE SUICIDE
BOMBER 30 NORTHWEST OF PIT.

16402 ROSS99 LAUNCHING AGC FOR SOM:MERSET COUNTY, PA.

lAD ATCT

13302

13452

13552

14372

23142

DCAATCT

GROUND STOP ALL DCA METRO TRAFFIC DUE TOO TWO
AIRCRAFT THAT CRASHED INTO THE WORLD TRADE CENTER
BUll..DINGS. 2NY AND 2BW CLOSED. .
ATCSCC ADVISED THAT A CO:Mrv1ERCIAL AIRCRAFT CRASHED
INTO THE PENTAGON BUILDING.
PCT TMU ADVISED THAT UAL93 (B757) WAS A NORDO
PRIMARY TARGET SOUTHEAST OF PIT PROCEEDING
SOUTHEAST BOUND.
ZDC ADVISED THAT THERE WAS AN UNCONFIRMED REPORT
THAT UAL 93 CRASHED IN THE VICINITY OF SOMMERSET,
PENNSYLVANIA.
ABA-500 REQUESTED A CDR PLOT ON AAL77. THE DULLES QA
STAFF WILL FORWARD A CDR PLOT AS REQUESTED.

14022 TRAFFIC STOPPED IN THE DCA AIRSPACE.

N90 TMU LOG

13042 ALL DEPARTURES STOPPED AT 13042



United Airlines Flight 175
Boston - Los Angeles
All Times UTC

BOS ATCT

ZBW

ZNY Sector 42

AAT-20
September 13,2001
9:00am

1214:00
1214:44
1219:09

1240:34
1241:00

1241:32

1243:12
12:46:22
12:47:02
1246:48

1251: 10

1251:53
1251:53
1252: 14

1252:53

1253:23

1253:37

1254: 18
1257:00

1300:02

Flight departed Boston Logan Airport
Flight checks onto Boston TRACON
Boston TRACON advises flight to contact Boston Center

No indication received of abnormalities from the flight
during normal handling at this facility

Flight checks onto New York Center
Flight cleared on course direct to Sparta navigational aid
level at 31,000 feet
Flight announces that "We figured we'd wait to go to your
center, we heard a suspicious transmission on our departure
out of Boston. Someone keyed the mike (microphone) and
said 'everyone stay in your seats'
Flight turns towards the southwest, without ATC clearance
Flight changes transponder code from 1470 to 3020
Flight changes transponder code from 3020 to 3321
New York Center loses flight tag. Transponder no longer
being received.
Flight is observed in a left turn, off course and begins an
unauthorized climb
Controller asks flight to recycle transponder code to 1470
Controller repeatedly calls flight
New York Center calls Delta Flight 1489 to make sure
ATC radios are working
Controller asks previous controller if UAL175 switched
back to earlier frequency
Controller asks other sector controllers if they see UAL175
anywhere on the radar. Asks another controller about an
unidentified radar target on a transponder code of 3321 at
an altitude of 33,500 feet and indicating a climb.
Controller states he doesn't know who the target is and
states" ... we may have a hijack, we have some problems
over here right now"
Controller tells other controllers that he can not get a hold
ofUAL175
Flight is observed in an unauthorized descent
Flight is observed in a left turn towards New York City.
Flight stabilizes on a ground direct to the World Trade
Center
Last transponder radar target is observed at an altitude of
18,000 feet as the flight is descending at a ground speed of
480 knots



ZNY-OI-Sll-7-r42 (map same name UAL175, AALllA)

Start time 12:37:00Z
Stop time 1251:12 (will start again)
Stops again at 12:51:59Z

12:40:34 UAL175H checks on (sounds normal west bound)
AAL11A is indicating 55 mode C

12:40:42 starts tum to already south bound primary only left SW
12:41:33 UAL175 - ", we'd figure we would wait until we'd go to your
center - heard a suspicious transmission on our dept out ofBoston. Someone keyed
the mike and said "everyone stay in your seat."

12:43:12 UAL:175 moves further tum 225 or so
12:44:37 UAL175 223 degrees
12:44:05 USA583 picked up IT...T,it was brief but it went off.
12:46:35 UAL175 turns 235 degrees (on satori)
12:46:48 last beacon hit / no primary (good primary everywhere else)
12:47:39 UAL175 # symbol (in and out of CST)
12:48:36 tag drops completely
(controller does not question the UAL175 happening yet)



1304:07 yes

1304:08 see ifdelta twenty four thirty tbree is on your frequency go over to nine

1304: 10 delta twenry four thirty threenew york

1304:12 go ah.e2.Ji for del tll twenty four thirty three

1304: 14 contact new york center one three four point three two

1304:16 three four three two good day

1304:28 chandler five eighty one squawk one five three six

1304:30 one five three six chandler five eighty one

1304:34 U s air fo~ tw=ly o.ic.e contact DeW york Cell~ on one three four point three two

1305:10 chandler five eighty one cleared direct to pottstown

l30S:12 direct pottstown chandler five eighty one

1306:00 lcinsston n:i:ncty three line this is e-ast texas

1306:04 modena pbilly approach fourteen line

1306:12 kingston ninety three line east texas

1306:13 yt:ah DJlgstan here

1306:14 you WlUlI1a start bringing me some traffic just spread it out a lirtle bit for me would you DOW

1306:16 oay

1306:17 please

1306:21 i only SQt one south west we routed II1IJst of this &tuff inro uh cleveland 10 I only have one guy
routed towards ymI right DOW

1306:22 cny

1306:23 unintelligible

1306:45 IIWltll mcguire fifty five

1307:40 bey kennedy coyle niDety nine

1307:56 atlantic thirty nine hampton

1307:58 ClUIltn~~ter Jcennedy on the six you're in a hold for everybody

130E:15 modem. pbilly departures four 1i= fourteen

1308:18 atlaD.tit: thirty nine lwIrpton

1308:26 hey camm lc:ennerly I will take the

s



1308:34 kingston on the niDety three line this is east texas

J308:35 atlantic 1hirry nine

1308:36 this is kingstou who you calling

1308:3& I don't know ifyou lcnew ~bout it but both those airplanes went into the world trade caIta

1308;40 yeah we: heard

1308:42 uh is this elmira

1308;44 no this is uh east texas

1308;46 yeah Wt: heard, lIm

1308:48 um.ohy

1308:51 I don't know what to uy

1308:55 I don't know either

130B:57 talk to you later hey I got one southwest coming to you is be alright he's a jet eighty guy

1309:05 hey elmira kingston

1309:22 manta mcquire fifty five

1309:44 dixie philly fourteen

1310:04 kingston OIl the ninety three lim: this is east texas

No Marc Pollows

TOTAL P.07
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US Department
of Transportation

Federal Aviation
Administration

Subject INFORMATION: PRELIMINARY Partial
Transcript; Aircraft Accident; UAL175;
New York, NY; September 11,2001

From: Boston ARTCC

To: Investigations Division, AAT-200

Memorandum
UAL175

Date: September 13, 2001

Reply To
Attn of:

This transcription covers the Boston ARTCC Bosox Sector, Sector 47, Radar Position for
the time period from September 11. 2001, 1214 UTC to September 11, 2001, 1235 UTC.

Agencies Making Transmissions

United Airlines Inc. Flight 175
Boston ARTCC Bosox Sector Radar Position
Boston ARTCC Kingston Sector Radar Position

Abbreviations

UAL175
47R
20R

I hereby certify that the following is a true transcription of the recorded conversations
pertaining to the subject aircraft accident involving UAL175:

Robert K. Jones
Support Specialist Quality Assurance
Boston ARTCC

1214
1215
1216­
1217
1218
1219
1219:24

1219:42

UAL175

47R

boston good morning united one seventy five heavy heavy out
of eleven seven for one four thousand

united one seventy five boston center climb and maintain flight
level two three zero your cleared direct biggo



Sep 13 01 10: 56a

UAL175
Page 2 of 3

ZBI·I QR 60:q-879-o~U::J p . .j

1219:48 UAL175 direct biggo up to two three zero united one sevety five
heavy

1220
1221
1222
1222:06 47R united one seventy five contact boston center one two

seven point eight two

1222: 10 UAL 175 twoseven eight two united one seventy five
1223
1224
1225
1226
1227
1227:09 47R united one seventy five you with me

1227:34 UAL175 boston united ah one sevety five two three a

1227:37

1227:42

1228
1228:43

1228:45

1228:49

1228:52

47R

UAL 175

UAL175

47R

UAL175

47R

united one seventy five boston center roger climb and maintain
flight level three five zero

up to three five zero we want to request three one zero if its
smooth for un ited one seventy five

boston united one sevety five like to request three one 0 if it's
smooth

united one seventy nine you say want three one 0

yes sir if its smooth for united one sevety five heavy

united one seventy nine maintain ah flight level er correction
united one seventy five maintain flight level three one zero
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1228:58

1229:10

1229: 11

1229:13

1229:15

1229:17

1230:50

1230:56

1231
1232
1233
1234
1235

UAL175

20R

47R

20R

47R

20R

47R

UAL175

three one zero united one seventy five wed like to keep that as
a final

sector twenty

boston united one seventy five is climbing to thirty one now

united one seventy five is climbing to thirty one

yep that's all he wants

alright thanks a lot w d

united one seventy five maintain three one 0 and contact the
boston center on one two five point five seven

two five five seven well maintain three one 0 united one sevety
five

End of Transcript
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Federal Aviation
Administration
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Memorandum
UAL175

Subject: INFORMATION: PRELIMINARY Partial
Transcript; Aircraft Accident; UAL175; New
York. NY; September 11,2001

From: Boston ARTCC

To: Investigations Division, AAT-200

Dale: September 13. 2001

Reply To
Attn of:

This transcription covers the Boston ARTCC Boston High Sector, Sector 46, Radar
Position for the time period from September 11,2001, 1217 UTC to September 11,2001.
1233 UTC.

Agencies Making Transmissions

United Air Lines Inc. Flight 175
Boston ARTCC Boston Sector Radar Position

Abbreviations

UAL175
46R

I hereby certify that the following is a true transcription of the recorded conversations
pertaining to the subject aircraft accident involving UAL175:

r?si/~Js~:o
Support Specialist, Quality Assurance
Boston ARTCC

1217
1218
1219
1220
1221
1222
1222:33

1222:39
1223
1224

UAL175

46R

boston morning united one seventy fives out of uh nineteen for
two three oh

united one severity five boston uh center roger
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1225
1226
1227
1227:20

1227:28
1228
1229
1230
1231
1232
1233

46R

UAL175

united one seventy five contact the uh boston center on one
three three point four two

okay three three four two united one seventy five so long

End of Transcript



Sep 13 01 10:57a ZBI.' QR t:>ll;-O/::J-OOUo:> r-" ,

US Depanment
of Transportation

Federal Aviation
Administration

Subject: INFORMATION: PRELIMINARY Partial
Transcript; Aircraft Accident; UAL175;
New York, NY; September 11, 2001

From: Boston ARTCC

To: Investigations Division. AAT-200

Memorandum
UAL175

Date: September 13, 2001

Reply To
Attn of:

This transcription covers the Boston ARTCC Kingston Sector 20. Radar Position for the
time period from September 11, 2001. 1226 UTC to September 11, 2001. 1245 UTC.

Agencies Making Tran"smissions

United Airlines Inc. Flight 175
Boston ARTCC Kingston Sector Radar Position
Delta Airlines Flight 2315
US Airways Flight 583

Abbreviations

UAL175
20R
DAL2315
USA583

I hereby certify that the following is a true transcription of the recorded conversations
pertaining to the subject aircraft accident involving UAL175:

1226
1227
1228
1229
1230
1231
1231 :04 UAL175 boston boeing uniteds one seventy five is out of two eight 0 for

three one 0
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1231 :08
1232
1233
1234
1235
1235:44

1235:50

1235:57

1236:04

1236:06

1236:08

1236:10

1236:14

1236:33

1236:40

20R

DAL2315

20R

DAL2315

20R

USA583

20R

USA583

20R

USA583

20R

united one seventy five boston center roger good morning

hello boston good morning delta twenty three fifteens with you
climbing to seventeen one seven thousand

delta twenty three fifteen boston center roger---climb and
maintain uh flight level two eight zero

up to two eight 0 delta twenty three fifteen

u s air five eighty three boston

five eighty three go ahead

how's your visibility

uh it's unlimited it's clear and no clouds rt's great

i want you to look out your right side maybe your uh three
o'clock and about ten miles we got an american seven six
seven we're uh lost contact with uh i i want to know if you can to
tell me if he's over round roughly twenty nine thousand feet
there were showing him at twenty nine and we can't verify that

okay we're not showing anybody on the uh tcas just a second
we're lookin over there to see if we can spot him

alright he'll be about right right as you turn right about your uh
three o'clock right now
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1236:52

1236:56

1237:03

1237:06

1237:08

1237:18

1237:20

1237:24

1237:40

1237:51

1237:56

USA583

20R

20R

UAL175

20R

UAL 175

20R

USA583

USA583

20R

USA583

uh we can't spot him yet how many miles off to the three o'clock
position

he's about seven miles right now---and he's heading south
bound

united one seventy five boston

one seventy five go ahead sir

roger---do you have traffic look at uh your twelve to one o'clock
at about uh ten miles south bound see if you can see an
american seventy sixty seven out there please

okay we're lookin negative contact united one seventy five

u s air five eighty three can you see it

five eighty three we still don't have him yet sir we're lookin

(unintelligible) uh three o'clock approximately twenty nine
thousand looks like he's gonna pass uh behind us here just a
minute or two

okay now does he look like he's about roughly twenty nine
thousand feet

yes sir that's obviously just an estimate but that looks about
right for him
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1238:00

1238:04

1238:11

20R

UAL175

20R

okay united one seventy five do you have him at your twelve
o'clock now five ten miles

affirmative we have him uh he looks uh about twenty yeah
about twenty nine twenty eight thousand

okay thank you---u s air five eighty three contact new york
center one two seven point one seven

1238:18 USA583 twenty seven seventeen u s air five eighty three we'll see ya

1238:23 20R united one seventy five turn thirty degrees to the right I *(want
to) keep you away from this traffic

1238:28 UAL175 thirty degrees to the right united one seventy five heavy
1239

1239:33 20R united one seventy five clear direct sparta

1239:36 ljAL175 direct sparta united one seventy five

1239:40

1239:44
1240
1241
1242
1243
1244
1245

20R

UAL175

united one seventy five contact new york center one two seven
point one seven

one two seven one seven united one seventy five

End of Transcript
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"This portion of the re-recording is not entirely clear, but this represents the best
interpretation possible under the circumstances.
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Date: September 13, 2001
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Re: Partial Transcripts UAL175

·Comments:

Phone: 603 879 6672
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Draft UAL175 R42 1250·1308Z

1

1251:10 delta fourteen eighty nine rodger:

1251: 15 let us lc::Jow ifyou heae :my~ down there

1251: 17 rodger

1251 :31 elmira rockdale thirty

1251:34 della. ten forty three cleared direct pottstDwn

1251 :36 direct pottstown delta ten. forty three

1251:44 united one seventy recycle your transpODda and squakcode of one four seven zero

1251:54 united one seventy five new york:

1252:10 united one seventy five doyou read new york

1251:16 delta fuarteen eighty nine do you read DeW york:

1252:17 ddt! fourteen eighty nine go ahead

1252:19 oay just wanted to lIlab: sure you read new yOtlc ah united united one ~emy five do you xead
new yori::

1252:25 kingston. an the ninety three liJJe kennedy

1252:40 see if they want altitude on that pbne altogether

1252:48 kingston on the Dincry three line cast texas

1252:53 kingston 00 lbc ninety three line cast texas

1252:55 kingston

1252:56 do me a favor see ifunited one seventy five went back on your frequency

1252:58 united one seventy five

1252:59 yes

1253: 15 be i.s not here er east LCXa.S

1253:21 ten

1253:23 bello

1253:2A do you um see that united one seventy five anywhere. and do~. favor see tbaturget there that
thirty three twenty one code at thirty thr~ five climbing don't know who he is but you got the us
air five cig:h1y three if you need to descend him down you can,nobody we we hAve a hijacl: we
have some problems over here right DOW

1253 :40 Dh you do



2

1253:41 yes and

1253:42 okay

1253:43 that tlut may be real traffic nobody know, i can't get a hold of united one seveary five at all righ.!
now and i don'llcnow where he went to

1253:48 alright oay i'U:lee ifi have OM

1253:49 alright

1253:51 okay

1253:51 united one seventy five: new york

1254:01 new yurk, five eighty three

1254:05 go ahead us air five eighty three go ahead

1254:07 yeah, getting uh reports on over the radio ofuha. commuter plane hitting the world tr.I.de CClU:r is
that uh ncrdo seven. six still in the; air

1254:14 don't know but just stand by, delta twenty four thirty three tum left to~g one seven zero now
i have traffic i'm not really = ifit's good out of thirty two might be OC$Ce13d;ng might be
climbing' i'm ithowing him ac thirty ODe right now

1254:30 beading one uh seven. zern delta twenty (our thirty three

1254:33 united oUt: seventy five do you read new york

1254:38 delta twenty four thirty three UIXl can you climb to flight level threethree 2C'O the traffic: looks like
he descended back down to thirty one now

1254:47 yeah we cango up

1254:49 any climb and maint:lin flight level three three zero del1:l twenty four thirty three

1254:53 climbing to thirty three delta twenty four thirty three

1255: 15 yeah whereis~ traffic inn=lation with delta twenty four thirty three

1255:18 about ODe o'eloele and about twt:l~ miles frnm yon~ tu:rm he appcan to be tumi.ng eutboand
right now uh are you climbing to flight level right now he is out of twenty Iliae eight it law 1ih

1255:19 we're climbing and Wegot him in sight

1255:51 delta tw1:nty four thirty three tum right DOW heading two nina five now the traffic loob lik:cbe is
at twenty uh nine

1155:58 right to twenty nine five:delta twenty four thirty three

1256: 17 delta. tweuty four thirty three um don't really lcnow \lie have a couple of incidents thats gomg on
right now were not really sun: whats going with any oftbesc airpWlc.t

1256;25 roger that



1256:47 delta twenty four thirty three tlW: tnffic appears to be about twel ...e o"clock right DOW and just
Il.botI! three miles from you eastbound be seems to be at twenty nine right now

1256:56 delta. twenty four thirty three yeah we're passing right bywe'U see awe can ~et you om idea

1257:04 right now he is at twenty eight he is eleven 0 'clod: and less then a mile

1257:09 looks lib: a united uh seven six two hundred as far as i can ten

1257:14 okay tbmk you very much

1257:49 nine

1257:51 go ahead

1257:52 oh i'm sony i got some hand offs for you we got some incidents seez going over here is deltll
twenty four thirty threegoing to be okay at thirty three i had to climb himfor tnffic i let you
united one seventy five just took off out oful:J. thiDg might have a hijack over bere two ef taem

1258:04 two okay

125&:05 50 delta twenty four thirty yeah ODy

1158:06 yeah coming over at thirty three

1258:08 oby and uh the delta fourteen eigb.ty n.ineis coming to you also

1258:13 okay radar

1258;14 here be is

1258:15 radar

12.58:17 delta fourteen eighty nine .conbl.ct IIc"«I york: center now on one three four point three two

1258:21 delta fourteen eighty nine three four three two

1258:23 delta twenty four thirty three thankyou for the help and that united just took off and we are. not
Rally sure wbat be is dOing you thought it was united seven &ixI:yseven though

1158:28 that's uh that's what it looked lib

1258:33 thank you delta twenty foar thirty three fly heading two seven zero join jay ECVeuty five resume
own navigation thanks for the climb

1258:40 beading two seven zero andjoin thejet route deltll twenty four thirty three

125&:47 and center five eighty three

1258:52 i'msonywho is that

1258:55 u s air five eighty three I hIl.te to keep burdening you with this stuffbut DOW we"re piclcing up
another e 1t on twenry one five

1259:00 us air five eighty tbree tlwlk.s ecataet new york center on one three four point three two thirty
four thirty two

3



1259:06 thirty four thirty two for u s air five eighty three good day

1300;36 iO ahead sir

1300:37 yeah nine i'm sorry we got:a little eenfused over here

1300:38 wbats the ma.t:tt:r

1300:39 we got a little bit screwed up over here delta tal forty three going to be okay you can sWt the

1300:40 yeah

1300:41 delta ten

1300:42 yeah point out

1300:45 four thirty three bad: down again

1300:47 okay thank you

1300:48 tll2mh

1300:49 thank you

1300:50 delta ten fany three contact new york center one me four point tree two good day

1300:53 thirty four thirty two so long

1301:03 elmira kingston ninety three

1301:37 east texas you goona take thatchandler

1302:00. chandler five eight one our of twl:Dty nine three for three five eight

1302:02 c:.hs.ndle.r five eighty one new york center roge-

1302:10 delta. ten forty three contact new york center·ou one tree four point tree two

1302: 19 delta. fourteen eighty nine new york

1303:10 elmira thirty nine line rockdale

1303: 16 us; air four twenty ni.a.e contact new york: center OD one tree four point tree t'CVo good day

1303:22 three four three two u s air four twenty nine

1303~42 hey cast texas ninety three

1303:45 ninety nine Ibis is Be1 we hand off nine ODC bravo zulu

1303:50 east texas call kingston when. you got a moment please

1304:04 forty two nine

1304:05 new york center are you there east texas

4
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1304:07 yes

1304:08 see if delt:; twenty four thirty three is on your frequency go over to nine

1304:10 delta twenty four thirty threenew yoU:.

1304:12 go ahead for delta rwetUy four thirty three

1304: 14 contact new york center one three four point three two

1304:16 three four three two good day

1304:28 chandler five eighty one squawk one five three six

1304:30 one five three six chandler five eighty one

13()..1:34 us air four twalty uic.e contact new york center on one three four point thxee two

1305:10 chandler five eighty one cleared direct to pottstoWJ;l

1305:12 direct pottstown chandler five eighty one

1306:00 kingston ninety three line this is east texas

1306:04 modena philly approach fourteen line

1306:12 kingston ninety three line east texas

1306:13 yeah kingston here

1306:14 you W\UID..a swt bringing me some traffic just spread it out a little bit fOt' XIIO would you now

1306:16ooy

1306:17 please

1306:21 i only got one south west we routed most ofthis stuffinrouh c.Leveiand so I only have one gay
routed towards ytn1 right now

1306:22 okay

1300:23 unintelligible

1306:45 manta mcguire fifty five

1307:40 hey kennedy coyle ninety nine

1307:.56 atlantic thirty nine hampton

1307:58 camrn and. w:lter kennedy OD the S11 you're in a hold for everybody

1JOB:15 made.tU. pbilly departures four line fouxtecn

1308:18 llt1.lw.tit= thirty nine hmIpton

1308:26 hey eamrn kenn~yI will tab: the

s



1308:34 bngston on the AiDety three: line this is east texas

1308:35 atlantic thirty nine

1308:36 this is kingston who you calling

1308:38 I don't know ifyou Ir.:new about it but both those airplaaes went iIl!O the world trade center

1308:40 yeah we heard

1308:42 uh is this elmira

130B:44 no this is uh east texas

1308:46 yeah we heard. urn

1308:48 m:n okay

1308:52 I don't know what to say

1308:55 I don't know either

1308:57 tnlk ttl you later hey I got one southwest coming to you is be alright he's ajet eighty guy

1309:05 heyelmiIB lciDgston

1309:22 manta mcquirc fifty five

1309:44 dixie pbilly fourteen

1310:04 kingston OIl the ninety~ line this is east texas

No More FOUOWll
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U.S. Deportment
of Transportation

Federal Aviation
Admlnlstrotion

Memorandum

Subject: lJ.'&ORl\1ATION: Partial Transcript; Aircraft
Accident; UAL175; September 11, 2001 UTC

Date: September 11,2001

From: Boston ATCT

To: Aircraft Accident File

Reply to
Attn. of:

This transcription covers the Boston ATCT Local Control West position for the time
period from September 11, 2001) 1203 UTC to September 11,2001,1214 UTe.

Ae:encies Making Transmissions

Boston ATCT, Local Control West
United Airlines 175

Abbreviations

Lew
VAL

I hereby certify that the following is a true transcription of the recorded conversations
pertaining to the subject aircraft accident involving UAL175:

~R1%~~
Allan R. Turmelle
Certified Professional Controller
Boston ATCT

1203
1204
1205
1206
1207
1208
1208:56 LeW

120859 UAL

united one seventy five heavy boston you up

*yes sir uniteds one seventy five heavy



UAL175

Page 2 0[2

1209:00 LeW

1209:10 UAl

1209:13 LeW
1210
1211
1212
1213
1214

united one seventy five heavy maintain taxi speed for me I
got traffic on about a two mile final cross the numbers of
four left at sierra and then monitor one one niner point one
nineteen one good rate across

nineteen one good rate across at sierra uniteds uh one
seventy five heavy

thanks

End ofTranscript

*Tbis portion of the rerecording is not entirely clear, but this represents the best
interpretation possible under the circumstances.
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U.S. Department
of Transportation

Federal Aviation
Administration

Memorandum

Subject; INFORl\1ATION: Partial Transcript; Aircraft
Accident; UAL175; September 11, 2001 lJTC

From: Boston ATCT

To: Aircraft Accident File

Date: September 11,2001

Reply to

Attn. of:

This transcription covers the Boston ATCT Local Control East position for the time
period from September 11 2001, 1207 UTC to September 11,2001, 1220 me.

Agencies Making Transmissions

Boston ATCT, Local Control East
United Airlines 175

Abbreviations

LCE
UAL

I hereby certify that the following is a true transcription of the recorded conversations
pertaining to th~ct aircraft accident involving UAL17S,

~,~
Allan R. Turmelle
Certified Professional Controller
BostonATCT

1207
1208
1209
1210
1211
1212
1212:18 LeE

1212:21 VAL

united one seventy five heavy taxi into position and hold niner

position and hold runway niner uniteds one seventy five heavy



UAL175

Page 2 of2

1213
1213:26 LeE

1213:32 VAL

1214
1214:34 LeE

1214:36 VAL
1215
1216
1217
1218
1219
1220

united one seventy five heavy runway niner cleared for takeoff
traffics holding in position on four right

cleared for takeoff runway Diner uniteds one seventy five heavy

united one seventy five heavy contact departure

departure uniteds one seventy five heavy

End ofTranscript
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FAX NO. .2387595 P. 02
PAGE 82

u.s. [)Qpar1ment
of Tn:r.sporta11on

Fedefal Aviation
Adminbtratfon

SUbJ~; INFORMATION: Partial Transcript;
AALll,VAL175; September 11.2001 UTe

From: Boston TRACON

To: Manager Quality Assurance Staff. ANE-S05

Memorandum

O~te; September 11,2001

RQp/v to
Artn. of:

This transcription covers the Boston mACON Initial Departure position for the time
period from September 11, 2001, t 155 UTe, to September 11, 2001, 1223 UTe.

Agencies Making Transmissions

American Airlines 11
Boston TRACON. Initial Departure
United Airlines 175

Abbreviations

AALll
ID
HALl75

I hereby certify that the following is a true transcription of the recorded conversations
p " g to the subject aircraft accidents involving AAL11 and VALl7S:

Tracie A. Hemy
Support Specialist
BostonATCT

1155
1156
1157
1158
1159
1200



SEP-II-2001 rUE 03:41 PI) nNE ..JR TRAFFIC DIV
_ B9/11/2801 15: 48 6175697911

FAX NO. j 2387595 P. 03
PtlGE 03

AAL11IUAL175
Page 2 of3

1200:30 AALl1

1200:36 ill

departure good morning american eleven heavy with you
passing through ahtwo thousand for three thousand

american eleven heavy boston departure radar contact good
morning traffic ten o'clock two miles maaeuvering cessna.
skyiane v frat three thousand five hundred

1200:43 AALll we have him in sight american eleven

1201
1201:19 ID american. eleven heavy climb and maintain eight thousand

1201:21 AALll eight thousand american eleven heavy

1202
1202:14 ID american eleven heavy tum right heading one eight zero

1202:16 AAL11 one eighty american eleven heavy

1203
1203:03 ID american eleven heavy climb and maintain one four thousand

1203:06 AALll one four thousand american eleven heavy

1203:34 m :

1203:37 AALll

1204
1204:27 ID

1204:32 AAL11
1205
1206

american eleven heavy tum right heading two two zero

two zero american eleven

american eleven heavy turn right heading two seven zero contact
boston approach one two seven point two good day

twenty seven two and two seventy american eleven so long



SEP-11-2001 TUE 03:42 PII ANt. .tIR TRAFFIC DIV
B9/11/2881 15:48 6175697911

AAL11/UAL175
Page 3 of3

FAX NQ , ,2387595 P. 04

1207
1208
1209
1210
1211
1212
1213
1214
1214;44

1214:46

1214:51

1215
1215:41

1215:45

1216
1216:51

1216:54

1217
1217:09

1217:13
1218
1219
1220
1221
1222
1223

UAL175 approach united one seventy five heavy with you out of twelve
hundred

ID united. one seventy five heavy boston departure radar contact
climb and maintain one four thousand

UAL175 one four thousand united one seventy five heavy

ID united one seventy five heavy tum right heading two one zero

UAL175 tum two one zero united one seventy five heavy

ill united one seventy five heavy tum right heading two seven zero

UAL175 turn to two seven ZClIO united one seventy five

ID united one seventy five heavy contact boston approach one two
seven point two good day

UAL17S two seven point two united one seventy five heavy good day

End of TI3llSCIi.pt
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PAGE BS

u.s. Deportment
0( Trcnportctbn

~edet'of A\1atton
Admlnlltraflon

SubjQct: INFOR1\1ATION: Partial Transcript; Aircraft
Accident; AALIlIUAl..175; September 11, 2001
urc

Fr9rn: Boston l'RACON

To: Manager Quality Assurance Staff, ANE-505

Memorandum

Data: September 11, 2001

RePty to
ArtI'l. of:

This transcription covers the Boston TRACON Lincoln position for the time period from
September 1t, 2001. 1159 UTe, to September 11,2001,1225 UTe.

Agencies Making Transmissions

American Airlines 11
Boston TRACON. Lincoln
United Airlines 175

Abbreviations

AALlI
SL
UAL175

I hereby certify that the following is a true transcription ofthe recorded conversations
Petw'ni'ng to the subject aircraft accidents involving AALll and UAL175:

Tracie A. Henry
.Support Specialist
BostonATCT

1159
1200
1201
1202
1203
1204
1204:48 AALll' american eleven heavy with you passing through one zero

thousand for one four thousand
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1204:52 SL american eleven heavy boston approach fly heading two seven
zero

12().4:5S AALl1 two seventy american eleven

1205
1205:14 SL american eleven heavy contact boston center one three three

point four two

1205:19 AAL!1 thirty three forty two so long american cloven
1206
1207
1208
1209
1210
1211
1212
1213
1214
1215
1216
1217
1217:21 UAL17S boston good morning united one seventy five heavy out of eight

thousand

1217:24 SL united one seventy five heavy boston approach fly heading two
sevee zero

1217:28
1218
1219
1219:09

UAL175 two seven zero OD.the heading united. one seventy five

SL united one seventy five heavy contact boston center one three
throe point four two

1219:13 UAL175. three three four two united one seventy five heavy good day
1220
1221
1222
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1223
1224
1225
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